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Customer No. 000027683 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

§ 


ication of: 
Peppers, et al. 


Serial No.: 10/087,384 

Filed: March 1,2002 

For: METHOD AND APPARATUS FOR 

AUTOMATED OPERATING SYSTEMS 
UPGRADE 


Group Art Unit: 2122 
Examiner: Not yet assigned 



J RECEIVED 

JUL 0 8 2002 

LETTER TO OFFICIAL DRAFTSPERSON Technology Center 2700 


Commissioner for Patents 
Washington, DC 20231 

Sir: 

Enclosed are Four (4) sheets of formal drawings in connection with the above-identified patent 
application. Applicants respectfully request approval. 

Respectfully submitted, 


Dated: C ~ TO ~ ^ 
HAYNES AND BOONE, L.L.P. 
901 Main Street, Suite 3100 
Dallas, Texas 75202-3789 
Telephone: 512/867-8407 
Facsimile: 512/867-8470 
A- 133044.1 
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Washington, D C. 2(^31 
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